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General Instructions
(i) All Sections (A, B & C) are to be attem .
(ii) Options, if any, are specifie respective section.

(iii) Scientific Calculator is permitte
(iv) (Norrie’s Table, Nautical Alrr

coding booklet, Tide Tab!es :
(v) (World Map, Tida! curve, Rad
range curve chart will be suppli

2. Waving hand is called ag ~rr-------=~-
A. Verbal communication ody position C. Distance  D. Gesture

3. Change the voice (Passive to Active):

All the necessary precautions were taken by them.’
(a) They have taken all the necessary precautions.
(b) They take all the necessary precautions.

(c) They took all the necessary precautions.
(d)  They had taken all the necessary precautions.

4. Paralanguage refers to ---=--=-----

A. Words spoken B. various meaning in different languages C. The vocal
messages of pitch, rate & loudness  D. Languages passed on from parent
to child



5. Empathetic listening means to listen
(a) to derive pleasure.
(b) to get some specific information.
(c)  to evaluate the speaker’s messages.
(d) to the speaker’s feelings, emotions and state of mind.

6. The SQ3R Reading technique means
(a)  Survey-Quality-Response-Recall-Revise
(b)  Survey-Question-Read-Response-Revise
(c)  Survey-Question-Read-Recall-Revise
(d)  Supervise-Quality-Read-Recall-Refresh

7. The ideal way to apply for the vacancy of a_job is to submit a resume that

A. Suitable for any job B. full of pers
C. specially written for that specific job :

8. Writing a letter with “you-attitude" mie
(a)  using the word “you” repeated}
(b) from the pomt of V|ew of the

f deck cadéts, which of the following

d. training programme with academic
studies ashore coupled with practical experience afloat.

(b)  Whilst onboard;. they are required to complete various assignments
towards their first: Competency Certificate.

(c) Deck cadets ained under the guidance of the ship's Chief

Officer.

(d) Deck cadets are responsmie to ensure that the mooring lines and
gangway of the ship are properly secured.

Section B
Five Questions of 02 Marks each
SHORT ANSWER TYPE QUESTIONS (5 x 02 Marks)

11. Define: Linguistic Barrier

12, What are the different steps involved in the process of listening?
13.  Write a short note non Passive Aggressive communication.

14,  What are the objectives of a cover letter?

15. What is the role of skimming in reading technique



Section C

Answer five out of seven questions.
(10 Marks Each)

16. Explain the following terms (in 100-120 words each) of nonverbal
communication with appropriate examples of each: (5+5 marks)
(i) Kinesics
(i) Paralinguistics

17. . Briefly explain SQ3R in reading technique. (10 marks)
18. . Write any two paragraphs on the following topics in about 100 words: (5

+5 marks) A. The Sagarmala Project B. Ports ndia C. Role of shipping on
national economic development.

19. Explain the communication process wi

20.
discuss the pla
Prepare the narra
21.
22.

functions of the deck department onboard in 150-200 words. (4+6 Marks)
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