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PART — A (compulsory)
All questions are compulsory (2 x 10 = 20 Marks)

1. Define: (a) Ethics

(b) Values
Briefly state any two reasons of unemployment in India.
What do you understand by Local Self Government?

What is social stratification?
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State the main purpose of (a) Employees State Insurance Act and (b)

Minimum Wages Act.

6. What are the barriers to successful communication? What will you do to
overcome them?

7. What do you mean by interpersonal communication?

8. What are the types of communication? Give examples for each.

9. Why body language is known as a ‘universal’ language?

10. Make sentences with:

a) put off

b) break down



PART — B
Answer any 5 of the following 7 questions (10 x 5 = 50 Marks)
11. Explain with suitable examples, the impact of automation on industrial
workers.
12. Elaborate the concepts of (a) Dictatorship and (b) Communism.
13. What is Training? State the methods of training.
14. Write an essay on economic and social problems of India.
15. Write an essay on Positive and Negative Impact on Technology-Enabled
Communication.

16. Fill in the blanks with suitable prepositions:

a. 'msorry __ what | have done.

b. He has not yet recovered ____ his illness.
c. He spoke  me in English.

d. Theylive _ the same roof.

e. Thisis a matter _____little importance.
f. Thedogran __ the road.

g. Itis ten o’clock my watch.

h. I bought it seventy rupees.

i. O God! Keep me sin.

j. Do not cry spilt milk.

17. Write a letter to a training Institute for booking of one seat for a training

programme for Tanker Familiarization.
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